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Tom Croswell 
Member, Board of Directors 

 
 
Tom Croswell is the retired former Chief Executive Officer of Point32Health, the combined Tufts 
Health Plan and Harvard Pilgrim Health Care organization.  Tom joined Tufts Health Plan in 
2007, and was named President and Chief Executive Officer in 2016.   He assumed the role of 
Chief Executive Officer of the combined organization when it came together in 2020. Prior to his 
leadership position at Tufts Health Plan and Point32Health, Tom served as the Senior Vice 
President of Medical Management and Specialty Businesses at CIGNA HealthCare. He also served 
as president of CIGNA’s dental, pharmacy and workers’ compensation businesses. Earlier in his 
career, Tom held senior leadership roles at Prudential Insurance Company, including president of 
its Western Region and senior vice president of its individual insurance organization. 
 
Prior to his retirement, Tom was a board member for the Massachusetts/New Hampshire chapter 
of the Alzheimer’s Association, serving as Board Chair. He also was a member of CEO Action for 
Diversity & Inclusion, a coalition committed to advancing diversity and inclusion in the 
workplace.  He was Chair of the Massachusetts Association of Health Plans and a member of the 
Board of Directors of the New England Council, Rhode Island Quality Institute and America’s 
Health Insurance Plans. 
 
Tom completed the Wharton Advanced Management Program at the University of Pennsylvania 
and earned his Bachelor’s Degree from Syracuse University. Tom and his wife live in Lexington, 
and he currently does some occasional consulting work. 
 
Tom was elected to the Board of Directors at the Greater Boston Food Bank in April 2025. 


